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In Barbara Velasquez’ world, breast milk would flow freely and openly. 
And if that makes you uncomfortable, that’s actually part of the prob-
lem.  

Barbara, a staffer in Collin County’s WIC (Women, Infants & Children) 
office, is one of breastfeeding’s most enthusiastic advocates and a long-
time convert. She was 18 years old when she had her first child, and she 
had such a hard time trying to breastfeed him that she gave up and 
instead switched to formula. One day a cashier at the grocery store 
introduced Barbara to WIC as a way to make the baby formula more 
affordable.  And that was Barbara’s intro into a bigger and better world. 

“I didn’t know what WIC was,” says Barbara. “All I heard was formula 
and all I wanted was formula.” 

But she soon learned that WIC offered so much more than just vouch-
ers to help you afford baby formula. So when she was pregnant again 
when her oldest was two years old, Barbara began attending mandato-
ry WIC classes and groups for expectant mothers. It was at WIC that she 
learned that she hadn’t failed at breastfeeding the first time – she just 
didn’t know to persevere. 

“I learned that I did everything right… breastfeeding is just hard! I didn’t 
know that you were supposed to breastfeed your child twelve-thirteen 
times a day… that you won’t have time for anything else… that you are 
going to cry and feel certain ways.” 

Barbara’s eyes were opened to the realities of breastfeeding, but also 
to all its benefits. More importantly, she was also no longer alone. The 
nurturing and supportive environment in the WIC office inspired by 
staff and other expectant and experienced mothers encouraged Barba-
ra to try it again when her daughter was born. 

Breastfeeding baby number two started out fine, but after two weeks 
Barbara was ready to give up again. It just seemed like too much. 

“I want to stop… I don’t have time for nothing else but feeding her!” 
she said to her husband. 

“OK, but just one more day,” he replied. 

“OK, fine.” 

The next day, she’d say “OK, can I quit now?” 

“Just one more day.”  

And so it went every day. And every three months, when she’d have her 
regular visit to the WIC office, she’d be even more encouraged by the 
people there asking her how things were going at home, how well she 
was doing, and showing her that her baby was healthy and growing. 

Baby steps WIC was there for her, now she’s there for them, one mom at a time 

(Continued on page 4) 
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coming up again… 

It’s like seeing an old friend. 
                                                 -Tasha Tudor 
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WIC staffer Barbara Velazquez  
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The relationships we have with our doctors 
are important ones.  However, many of us 
suffer from White Coat Itis—the stress experi-
enced when entering a doctor’s office.  Not 

only can this cause temporary high blood pressure, the anxiety you 
experience may cause you to forget to provide important information 
or ask pertinent questions that you may have been intending to ask 
your doctor.  On your way home or when talking to a friend or family 
member, you suddenly remember all of those things you forgot to bring 
up.  This is not unusual.  Below is a quick little checklist to help you get 
the most from your doctor visit.   

Plan ahead 
 Select a primary care physician with whom you feel comfortable.  

For the best care possible, you will want to establish a relationship 
with your primary care physician.  This relationship will probably 
be a long one.  In addition to providing basic health care solutions, 
your primary care provider will have knowledge of your medical 
history and can better ensure continuity in care and coordinate 
treatment with specialists that you may need to see as time pro-
gresses.   

 Ask for the first appointment of the day.  Often providers will get 
behind as the day goes on.  Usually there is less of a wait if you 
have the first appointment of the day—or the first appointment 
after lunch. 

 Write down any questions you may have before you go to the doc-
tor’s office.  Under the pressure of a doctor visit, we sometimes 
forget questions that we were meaning to ask. 

Prepare  
 Take your insurance card and identification card. 

 Be prepared to tell you doctor of any allergies you may have, espe-
cially those related to medications or latex. 

 Many of us see more than one physician.  Tell your doctor about 
medications and treatments received from other providers and 
specialists. Your physician will need to know treatments you have 
had or will be receiving as well as medications prescribed by other 
doctors to be sure there are not conflicts.  Maintain a list of the 
medicines you are currently taking as well as the dosages.  Don’t 
forget to include vitamins or supplements.  Be sure to mention any 
medication or dosage changes that have occurred since your last 
visit. 

 Be sure to take any relevant imaging or lab test results from other 
providers so that your doctor can review them.  Not only can they 
help ensure your doctor has complete information, improve your 
care, and speed up your treatment, it might save you the cost of 
having the services performed a second time. 

Share 
 Know and share your family’s medical history.  Many health issues 

and conditions are genetically based.  When possible, before your 
doctor visit, talk to your family members about serious medical 
conditions they may have had so that you can share this infor-
mation with your provider. 

 Mention recent changes in your health.  Although some changes 

may seem small, they 
can be symptoms of a 
serious medical condi-
tion. 

Ask 
 Be sure you understand 

the information being 
provided.  It is ok to ask 
the doctor, nurse, or 
technician to repeat, 
rephrase, or clarify in-
formation they give 
you.  Everybody’s 
knowledge base is 
different.  It will be easier to make sure you follow directions if you 
fully understand the information provided.  Don’t forget that 
www.myUHC.com provides valuable resources on many forms of 
medical conditions and treatments.  You can read up on your medi-
cal conditions to help you determine what questions you may want 
to ask your doctor.  For serious conditions, you may want to take a 
family member or friend for support and to help you understand 
and remember everything that your provider tells you. 

 Find out whether your insurance covers the provider or treatment 
your doctor recommends.  There are many qualified providers in 
our network.  It is important to remember that our plan generally 
does not cover out-of-network services.  In addition, some treat-
ments might not be covered, but there may be acceptable alterna-
tives that are covered. 

 When referred to another provider for lab work or testing, ask if 
they are in-network.  Don’t forget that for many services (such as 
MRIs and CT scans) you can use www.myUHC.com to identify the 
most affordable providers in your area.  Since you are generally 
responsible for 25% of tests and lab work, this can have a signifi-
cant impact on your pocketbook. 

 Ask if prescribed medications are covered under our plan.  Men-
tion that you share in a percentage of the cost of the prescription 
and ask if there are more affordable alternatives.  Sometimes there 
are generic options or other drugs that are just as effective and 
that are covered under our plan. 

 Ask if there is a better time of the day the medication should be 
taken (mornings or evenings), if the drug should be taken with 
food, if certain foods or drinks (grapefruit, milk, etc.) should be 
avoided when taking a medication. 

 Ask for a sample of the medication to hold you over until you can 
get your prescription filled.  If you plan to use mail order, ask you 
physician to provide you a 30-day script for the retail pharmacist in 
addition to having them call it into Optum. 

 Don’t underestimate the benefit of wellness.  Ask your physician 
for recommendations on improving your health. 

Take advantage of your relationship with your primary care physician to 
be sure you get the necessary care and treatment to help ensure a long-
er, healthier life.   

Keys to a successful doctor visit:  
opening the door to a healthier you! 
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Skeeters! Collin County Health Care Services helps pre-

pare residents for the upcoming mosquito season 
Collin County Epidemiology and Public Health Emergency Preparedness were tasked with spreading aware-

ness for the dangers of the upcoming mosquito season and the associated diseases they can carry. Zika Virus 

and many other arboviral diseases still affect many people around the world so reaching out to those at the 

highest risk remains a priority. 

The Zika intern, an epidemiologist, two of the Public Health Emergency Preparedness staff, and six Medical 

Reserve Corps members attended The Garden Show hosted by the Collin County Master Gardeners on March 

16, 2019. The event was held at the Myers Park/Event Center in McKinney, and it attracted over 3250 people who were more likely to be at higher 

risk for mosquito exposure. The ten attendees provided educational materials as well as Medical Reserve Corps information to participants who 

visited their booth. The main goal 

was to educate high-risk individuals 

on mosquito exposure on Zika Virus 

and the other common arboviral 

diseases while also providing repel-

lent to each person that visited the 

booth. Four different kinds of repel-

lent were offered including a natu-

ral option. Zika toolkits containing 

the prevention information were 

handed out with the repellent. The 

team was able to provide approxi-

mately 625 toolkits to all ages and 

genders as mosquito season rapidly 

approaches. 

  Braden BARDACH, EPI 
intern. 

 Left to right:  Grace 
POWERS, Collin County 
Epidemiologist; Taylor BUR-
TON, Public Health Emer-
gency Preparedness Coordi-
nator; David STEVENS, 
Medical Reserve Volunteer; 
Helga PEREZ, Medical Re-
serve Volunteer; Wanjira 
BARNABY, Medical Reserve 
Volunteer. 

THE COLLIN COUNTY CONNECTION is published six times a year for county employees by the Public Information Office, with technical assis-
tance from the good people in Information Technology’s GIS Department. Please submit your articles, anniversaries, announcements, classified 
ads, good deeds and kudos in plain text email to:  
enishimoto@collincountytx.gov.   

 
We post deadlines for submissions for upcoming issues on the Calendar at MyCollinCounty. 

Remembering Mary Collins  (1947 - 2019) 

 
Mary COLLINS, a beloved member of the County Clerk’s office for 42 years, went home to 
be with the Lord on February 3rd.  

 During her time here Mary worked for five County Clerks, six County Judges, 20 County 
Commissioners and five Sheriffs. 

She started her career in the downtown courthouse and was witness to many changes: like 
the hand-counting of paper election ballots and writing the totals on a chalk board at the 
courthouse, and going to a paperless environment in the Clerk’s office.  

Mary was a true public servant and loved working with people. 

“Mary was such an icon in the County Clerk’s Office and will never be forgotten,” says  

County Clerk Stacey Kemp. 



She was seeing that breastfeeding was working, 
and that a whole lot of people were supporting her. 

And two years later, Barbara was still breastfeed-
ing, and learning about all the benefits of her 
efforts. Like the special bond she formed with her 
daughter that she missed developing with her older 
son. That it’s healthier for the babies, even when 
the mothers are sick (yes, you can still breastfeed 
when you’re sick). That breastfed babies tend to be 
smarter. And that breastmilk is non-allergenic. That 
it aids in healing dry skin, cuts, eye infections and 
other maladies. That certain adults, like bodybuild-
ers, drink commercially-available breastmilk. And 
that other adults use breastmilk in cooking and in 
their coffee because it tastes good. 

One factor in the United States falling behind other 
countries in promoting breastfeeding is the dec-
ades-long marketing efforts of the baby formula 
companies. Hospitals across the country continue 
to give out cans of formula in the gift bags handed 
to new moms when they’re discharged. Many doc-
tors still recommend feeding formula to newborns over breastfeeding.  And there’s the cultural resistance too. 

Last Christmas during a big family dinner Barbara saw one of her cousins getting up from the table and walking out of the room with her new-
born. Turns out that her cousin’s husband didn’t want her breastfeeding in front of anyone, and wanted her to cover up the baby, even iso-
lated in another room.  Barbara encouraged her to stay with the rest of the family. Then she walked around to her cousin’s husband sitting at 
the table eating, and threw a blanket over his head. 

“What are you doing?” 

“Oh, isn’t that how your son eats?” 

Apparently Barbara’s point stuck… a little. The husband has a better appreciation of the effects of hiding his child during breastfeeding, and 
although he still insists that his wife covers up, she and baby aren’t banished to another room during feeding times.  

Baby steps. 

Barbara worked part-time when her two children were young, but when they were teenagers she decided to look for a full-time job. That’s 
when the WIC job came up – Barbara called it lucky, her husband called it a blessing – and she not only was hired for her first full-time job 
ever, but seven years later she’s still there helping WIC clients through their breastfeeding challenges as well as assisting them gain access the 
broad range of services available to them. 

 “There’s so much more to WIC than formula.” 

Jannette Sepeda, WIC Director, agrees.  

“We offer moms hands-on assistance, encouragement and moral support. Sometimes moms just need someone to tell them that they’re 
doing great, and that their babies are thriving.” 

“When we take our babies to the doctor it’s all about making sure nothing’s wrong. But it’s rare that someone in those offices ask ‘How are 
you feeling?’” 

Once mothers get to talking to WIC staff and other mothers in WIC support groups, staff learns more about needs, like post-partum depres-
sion or the need for support at home. Which helps staff members better support their clients. 

WIC targets pregnant mothers, mothers with infants under 12 months, and children under five years of age. But they also help single fathers 

(Continued from page 1) 
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WIC World: A safe and happy place for kids and their moms. 

There’s so much more to WIC than formula. 
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with their young children. The goal is to teach, educate and empower them regarding nutrition to make healthy choices in their lives. And since 
the period when a person’s brain develops the most is from 0 to 3 years, infant nutrition has a significant impact on preventing developmental 
issues in children, avoiding emotional and financial burdens down the road. 

When WIC families are faced with buying groceries, oftentimes they are forced to buy more filling but much less healthy products that are inex-
pensive, because there isn’t much money left after bills are paid. Fresh fruits and vegetables are a good example. Good for you, but some of the 
most expensive goods to buy, especially since you have to buy higher quantities because they are naturally less filling. So WIC not only provides 
counseling on cooking and eating healthy, but also helps supplement families’ budgets so that they can better afford to spend more to buy healthy 
and nutritious groceries. 

WIC staff found another surprise with soda.  

“People often assume that families of lower income just like soda because they drink it all the time” says Jannette. “That’s not necessarily true.” 

When interviewing a client, staff found out that her family drank soda because the carbonation made them feel full. They were filling up on bub-
bles instead of food.                                                                                                                                  

Besides offering nutrition counseling, supplemental aid for formula and food, along with pregnancy, newborn and infant support, WIC provides 
referrals to over 200 different agencies to help their clients with everything from healthcare to job assistance to living and domestic violence shel-
ters. They also help transition families from WIC to school food programs and the Texas Department of Agriculture summer meals program, when 
children age out of WIC (at age five). 

Jannette wishes people understood the growing need for WIC, even in Texas’ wealthiest county. 

“We see over 7,000 people a month in our two offices – Plano and McKinney. But we used to see over 12,000 people a month when we had four 
offices – here in Collin County! And we’re small scale here – we’re nothing compared to Dallas County.” 

And who are these people? 

“The majority of our families work – many work multiple jobs… [to qualify for WIC] a family of four can make up to $45,000 a year,” says Jannette. 

“These are your neighbors – your children’s school teachers, firefighters, police officers, veterans.” 

Collin County was the last county in Texas to open a WIC office, in 1986.  Each office is funded solely based on the number of people served. 
Which is why, in 2018, our county’s Wylie and Frisco offices closed, even though the average number of clients served in the county was 5,000 per 
month more than now, with two offices. And why last month, for the first time in its history, our WIC had to lay two employees off. Which has 
forced WIC staff to find alternative ways to serve clients who lived near the now defunct offices, and to make up for the loss of staff. All in one of 
the fastest growing counties in Texas, which means more need for WIC as the population increases.  

Currently 9% of children in Collin County live in poverty – and to qualify for WIC one’s income can be up to 180% above the poverty level. Still, a 
lot of people are surprised that WIC is needed here – they can’t seem to comprehend needing help to buy food. 

“A lot of people have an issue helping people who are able to work,” 
says Jannette. “They have an issue helping people who aren’t disabled, 
or elderly… they have a softer spot for children and women.” 

“Still, they struggle with giving someone who is able to work a handout.” 
Even though, in a typical WIC family, the father and mother both work at 
least one job, and older siblings also work. 

“The challenges here are very significant,” says Jannette. “But more 
significant is the positive impact we have on our families. They leave our 
office empowered.” 

Or, as Barbara says, “I can’t change the whole world – just one person – 
the mom who comes in to WIC.” 

Our WIC offices hand out strength and hope every day, changing lives 
like they did Barbara’s 24 years ago.   

“I just want everyone to have the same experience that I did.” 

 

These are your neighbors – your children’s school teachers, firefighters, police officers... 



Our Purchasing Department held its annual 

open house on March 27th. This year’s 

theme, It Takes a Village, People had Purchas-

ing employees portraying various folks who 

work and live (as in a jail inmate) in county 

government offices.  
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If there was a large-scale incident that required everyone in Collin 

County to receive protective medication, Collin County Health Care 

Services has a program in place to ensure that you and your family 

are covered.  In the event of a bioterrorism attack, such as a release 

of anthrax, or a severe disease outbreak like pandemic influenza, 

Collin County will receive medicine and medical supplies from the 

Strategic National Stockpile (SNS).  The SNS is a large supply of poten-

tially life-saving pharmaceuticals for use in a public health emergency 

severe enough to cause local supplies to run out.  Collin County has 

formed a Closed Point of Dispensing (POD) for its employees to allow 

you and your family to be able to get your medicine from Collin Coun-

ty Health Care Services rather than having to wait in long lines at pub-

lic locations such as clinics where medication is being given.  For more 

information on the Strategic National Stockpile visit 

www.cdc.gov/cpr/stockpile. 

County Alpha Pod exercise 

It took a village... 

http://www.cdc.gov/cpr/stockpile
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Promotions 
 

To Commander: 

Capt. MOODY 

 

 

To Captain: 

Lt. SELMAN 

 

 

              To Lieutenant: 

              Sgt. LEAHY 

 

 

 

To Detention 
Sergeant: 

Officers 
TRIPLETT 

 BOLSINGER 

 MEYER 

 

Anniversaries 

Investigator 

 LANIER 

20 years 

 

 

Deputy DIAZ 

20 years 

 

 

 

Officer SCOTT 

15 years 

Retirements 
 

Capt. KLAHR 

40 years 

 

 

Capt. PONDER 

29 years 

 

 

 

Officer GILBERT 

16 years 

 

 

Kathy TURNER 

16 years 

 

 

 

Sandra EASTWOOD 

10 years 

Graduations 

 
 

From NCT 9-1-
1 Regional 

Telecommuni-
cation 

Academy 
 

Dispatchers 

HEFLIN 

TURNER 

McCUSTION 

 

 

 

 

 

Graduates of 
the Basic Cor-

rections 
Officer Course 

 

 

Events 
 

Congressman 
Van TAYLOR 

tours the 
North Texas 

Fusion Center 
and the SO. 

 
 

 

 

 

Opening Night of Citizen’s Academy XXIV 

 

 

 

 

Completed Military Wall supporting those 
who served and are serving our county. 

PEOPLE 
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Engagement 
Nick PRECELLA, who works in Land Recording for 
the County Clerk, will be marrying Luz MONTERO 
on June 7, 2019, in Milpa Alta, Mexico. 

Congratulations to the happy couple! 

Black bedroom furniture 
Headboard, rails and footboard (5.5’ 
wide, 7’ long, 49.5” high headboard, 
33.5” high footboard) 
Dresser (68.5” wide, 20” deep, 34.25” 
high. 6 drawers, 2 door) 
Mirror (39.5” wide, .75” deep, 47” high) 
Nightstand (26” wide, 18.25” deep, 
25.75” high, 2 drawers, 1 sliding tray) 
Mattress not included                       
All for $800.00                                 
Contact: Armando JIMENEZ, ajimenez@collincountytx.gov 

Going the extra mile describes doing more than 
your normal workload, and is something worth 
celebrating. Since 2010, we’ve been doing just 
that: elected officials and department heads, 
through the Going the Extra Mile (GEM) award 
program, recognize their employees who go 
over and above what’s required on the job. To 
date, 563 GEM awards have been given out 
since the program began.  Each award now 
comes with a $250 check (after taxes!).  

Here are our latest GEM award  
recipients: 
 

Admin Services  Hilari Monk           
County Clerk Angie McFarland             
Healthcare Marina Elizondo 
  Melissa Santibanez 
Purchasing Sara Hogland 
  Derek Riley 
Sheriff's Office    Chris Fontana 

2018 Retirement Savings Statements available on-line 
We all know Collin County has a great retirement savings plan that matches your contributions at a 2-1 ratio; but did you know you can access 
your account balance and view an estimate of your retirement payments at any time on-line?  This year there is also a new feature that allows 
you compare payout options on one page.  You no longer have to run each individual retirement scenario to see the potential impact of different 
distribution options.   

Your retirement savings account is managed by the Texas County and District Retirement System (TCDRS).  To see your account information and 
statement, navigate to www.TCDRS.org and sign in to your personal account.  If you have questions about your statement or setting up your on-
line account, you may call TCDRS Member Services at 1-800-823-7782 Monday through Friday from 7:30 a.m. to 6:00 p.m. 

Classified Ads 

Purse for sale 
Dooney and Burke purse  
(approx. 18”x14”)  

with matching wallet.  

$100.00 for both.  

Contact  

Lana THOMASON 

at x6462. 

PEOPLE 

Winners! 
Here are the lucky winners of the Purchasing 2019 
Open House drawing, and their places: 
 
1st – (right) Jayna DEAN, Tax Office 
2nd – (bottom left) Aimee MORENO, Auditor’s Office 
3rd – (bottom middle) Eileen PRENTICE, Auditor’s 
Office 
4th – (bottom right) Donna GELVIN, Constable Pct. 1 

mailto:ajimenez@collincountytx.gov
http://www.TCDRS.org

